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This information is intended for information purposes only and should not be taken as the provision of 
legal advice. Bylaws may vary by strata corporation. Advice regarding a specific situation can be 
obtained by contacting us at strata@clevelanddoan.com or www.clevelanddoan.com. 

Incident occurs 

Damage is brought 
under control. Stop 
and assess whether a 
claim will be made. 

Insurance claim made by 
the strata corporation. 

No insurance claim is 
made. (Loss is either under 
deductible or not an 
insured peril) 

Emergency repair costs 
can be charged back 
provided the strata 
corporation has a bylaw 
allowing that. 

Owners repair their own 
respective strata lots. 
The strata corporation 
repairs the common 
property. 

Common property repair 
costs can be charged 
back to an owner if the 
bylaws allow or under 
s.133 of SPA. 

If the damage is only 
to the strata lot and 
caused by the owner, 
they pay directly 

  

If the damage is to 
multiple strata lots or 
to the common 
property, the strata 
corporation pays the 
deductible. 

If damage originated 
from the common 
property (and was not 
caused by an owner) 
the strata bears the 
deductible. 

If the owner is 
“responsible” under 
the bylaws for the 
cause of the claim, 
then they pay the 
deductible. 
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